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The Seoul Family Report (Korean), which has been published every year since 2015, examines family status and perceptions of and changes

in Seoul residents and introduces domestic and foreign family policies. This English booklet contains partial contents of the 2022 Seoul Family Report

on family services—the report can be accessed on the Family Seoul website (familyseoul.or.kr).



2022 New Seoul Family Services

Mothers’ High Parenting Stress

Mothers experience higher parenting
stress than fathers do (see p. 16).

Support for Childcare and Educational Expenses

Demand for “support for childcare and educational
expenses” is the highest among parents of infants and
elementary school children (see p. ***—**],

Support for Parents

Seoul Type Kids Café

More Seoul Type kids cafés, where children can play
freely, have been expanded (see p. 20).

Mom and Dad Happiness Project

The Mom and Dad Happiness Project has been launched
to create a city free of childcare concerns (see p. 66).

Seoul’s Dedicated Infant Caregiver Pilot Project

A dedicated infant caregiver service is being piloted,
where dual-income parents can safely entrust their
children aged three to 36 months to specialized childcare
professionals and return to work (see p. 20).

Base-type Night Care Service

A free night care service has been started for
preschoolers at daycare centers (see p. 20).

Seoul Support Project for Pregnant Women

Every pregnant woman can get a 700,000-won voucher
to cover transportation expenses (see p. 21).

Ordinance on Family Support for Adolescent Parents

A basic plan has been implemented to provide daily
living and child-rearing support to adolescent parents in
Seoul (see p. 14)

Insufficient Father-Child Conversations

The perception that father-child conversations are less
frequent than mother-child talks is high (see p. **, **)

Improving

the Bond between Fathers and Children

Aja Project

Father-child educational/cultural experience programs
are being implemented to strengthen the parenting
capability of fathers (or other male caregivers) of
children aged five to 13 and improve their bond (by 25
autonomous district family centers in Seoul) (see p. 18).

Aja Riding

Aja Riding, a bicycle mission project to improve the
father-child relationship, is being implemented
(see p. 18).

Father’s Class at Seoul Family School

Seoul Family School offers Father’s Class at 25
autonomous district family centers in Seoul to
strengthen fathers’ parenting skills and improve their
relationships with their children (see p. 5).




Family Important for Seoul Residents

“Family” was cited as the most reliable
thing, emotionally, and recognized as
important (see p. **-**].

Fathers Keen to Receive Parental/Father Education

Fathers of underage children experiencing difficulties
in childcare and education who have heard or know
about the family center are highly willing to receive
parental/father education (see p. **).

Seoul Family
Center is Here for Your Family

SEQUL FAMILY SERVICES

The Seoul Healthy Family Support Center, which
provides integrated family services for all families in
Seoul, has changed its name to “Seoul Family Center”
this year. It also provides comprehensive services for
multicultural families, along with those related to family
education, counseling, culture, and care.

Outreach Counseling

Psychological counseling, which used to be conducted
only at the autonomous district family centers, will

be extended to schools, libraries, youth counseling
and welfare centers, childcare support centers, and
companies (see p. 6).

Seoul Family School
Seoul Family School helps strengthen the familial

relationships of Seoul residents (Premarital/Newlywed
Class, Child/Adolescent Parenting Class, Father’s Class,

and Family Chef)—all Seoul residents can participate for

free (see p. 5).

High Willingness to Use Public Housekeeping
Support Service

Seoul residents are highly willing to use the public
housekeeping support service (with those in their
30s being the most interested).

There is a high demand for “verification of helpers”

and “quality management of housekeeping services”
(see p. ***),

Seoul Relieves
Housework Burden

Seoul Housekeeping Support Service

The Seoul Metropolitan Government has increased the
frequency of the housekeeping support service, which
has been provided to single parents since 2018, from
thrice a month to four times a month.

In addition, from this year, four hours of housekeeping
support service once a week for two months is being
offered to pregnant women.

In 2023, the housekeeping support service will be
extended to include dual-income and multi-child
families (see p. 21).

More family services

have been added this year.
Check out the details
in the Seoul Family Report.
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Leaving No One Behind:
Diverse Seoul Families

In 2021 in Seoul, single-person households were the highest in number (1,489,893, 36.8%],

followed by households made up of a married couple and unmarried children (1,093,980,
Number of

households by 27.0%). Since 2015, the household type with the highest percentage in Seoul has changed—
housegold :ype LR from households made up of a married couple and unmarried children (2015) to single-
eou
person households (2017) (Statistics Korea, relevant year). Furthermore, non-kin households—

that is, households made up of five or less people who are not family members—have

increased in number consistently, accounting for 2.5% of the total in 2021.

( In 2021, single-person households

Number of households by household type in Seoul accounted for the largest percentage of the
total, followed by households made up of a

married couple and unmarried children.
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Seoul Family School

for Families in Seoul

Marital Education

Seoul Family School €20

Seoul Family School is a brand that encompasses family education programs

offered by the Seoul Metropolitan Government and Seoul Family Center and is run

at family centers in all autonomous districts of Seoul. As of 2022, it offers classes for

each stage of family life—"Marital Education (Premarital Class, Newlywed Class),”

“Parental Education (Child Parenting Class, Adolescent Parenting Class, Father’s

Class),” and “Family Chef.” More than 30,000 Seoul residents continue to participate

every year, and in 2021, participant satisfaction was 4.7 points (out of 5). Seoul Family

School is free for all citizens living in Seoul, who can register via phone by calling

the family center closest to them, or on the official website (Family Seoul: www.

familyseoul.or.kr). Below are the details of each class of Seoul Family School.

Parental Education

Family Chef

ePremarital Class is for couples planning
to get married or dating to help them
understand themselves and their partner

better for a healthy marriage/relationship.

eNewlywed Class provides couples with
the information necessary for marital life
and teaches them conversation skills to
nurture a healthy marriage.
eTestimonial: “Every day, since our
wedding, | have discovered new things
about my husband and myself through
self-reflection. Honestly, at first, | was
skeptical about the program, but as
soon as | started it, | regretted not having
applied sooner.”

Source: https://familyseoul.or.kr/node/12993
https://familyseoul.or.kr/node/14502

¢Child Parenting Class and Adolescent
Parenting Class help parents of
elementary to high school children
understand the developmental
characteristics of childhood and
adolescence and acquire information and
skills related to parenting, helping them
grow along with their children

eFather’s Class supports fathers self-
care and strengthening of individual
capability and helps them build healthy
relationships with their children.
eTestimonial: “To be a good husband
and father, it was important that | applied
what | had learned in Father’s Class to
my family life. So, | decided to start with
the small things first, and | am trying to
change my words and attitude.”

Source: https://familyseoul.or.kr/node/12896

eFamily Chef supports families to develop
a horizontal family culture through
cooking.

eTestimonial: “In a relaxed atmosphere
where no one was blamed for making a
mistake, we were able to have a child-
centered interaction. Sometimes it is
hard to express our gratitude and love
to our close ones, even though we live
together. The cooking experience was
an opportunity to remind ourselves of
the gratitude and love we have for each
other.”

Source: https://familyseoul.or.kr/node/14584
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Psychological Seoul Family Counseling Support Project €20

Family centers in 25 autonomous districts in Seoul provide professional counseling

Interventions for

for resolving family conflicts and other family-related concerns due to the prolonged

Seoul ReSidentS COVID-19 pandemic. Recently, to strengthen this service, a pool of family counselors

belonging to private associations was used through an agreement, and the capability of
each autonomous district family center’s counseling personnel was also strengthened.
Specific programs under this project are as follows.

Outreach Counseling €3 €ED» Marriage and Family Counseling €22 €

From this year, to expand the family center counseling service, Seoul Family Center offers a family counseling program for two
psychological counseling that was available only at the counseling ~ or more family members (couple, parent-child, in-laws, etc.] to
centers will be offered in schools, libraries, youth counseling and help improve familial and marital relationships. In addition, a
welfare centers, childcare support centers, and companies as pre- and post-divorce group counseling program is conducted
well. Professional counseling will be provided to resolve family for couples experiencing marital conflict, or going through or
conflicts and other problems and to address child-rearing, work coping with a divorce. The program is open to the public, and
stress, and COVID-19-related depression, among other things. those interested can register for it through Family Seoul (www.
Pilot projects have been started this year at the family centers in familyseoul.or.kr].

three autonomous districts: Geumcheon-gu, Dongdaemun-gu, Source: https://familyseoul.or.kr/node/14543

and Seocho-gu.

Source: https://news.seoul.go.kr/welfare/archives/542503
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Family Counseling Helpline 1644-6621

The Korean Institute for Healthy Family, under the Ministry of Gender Equality and Family,
operates a family counseling helpline and provides counseling and information services such as
A counseling for childcare, A counseling for single parents, A counseling for pregnancy and
childbirth, A crisis and conflict counseling, and A counseling for COVID-19-related depression,

to solve various family-related problems. In addition to existing phone and text counseling, chat
counseling through KakaoTalk Al chatbots is also conducted 24/7/365; the chat counseling service
can be easily used anytime and from anywhere by adding “Family Counseling Helpline” as a friend

on KakaoTalk.

Source: https://www.kihf.or.kr/lay1/program/S1T613C631/photo/arlim/hongbo/view.do?article_seq=1113311&cp
age=&rows=12&condition=&keyword=&tp=18&cat=43&menu_path=51T613C631
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Services for

Single-Person
Households

Metropolitan Government.

Source: https://1in.seoul.go.kr

Single-Person Household Portal “Single Jingle Seoul” €207

Single Jingle Seoul provides information on the single-person household support
system, housing support, and participation programs offered by the Seoul

Accompanying the Vulnerable for

Health Checkups €Z0T @ Z»

From July to December 2022, the Seoul

Metropolitan Government is cooperating with

the National Health Insurance Corporation
(Seoul Gangwon Regional Headquarters) to provide “companion
support” to vulnerable and single individuals requiring
healthcare. The service is for single-person households and
vulnerable groups—those who wish to undergo a national health
examination as a group (up to five to 10 people at a time). One
“companion manager” is dispatched for every two to three
applicants, who accompanies them on their journey to and from
the hospital, besides staying with them throughout their time at
the hospital (i.e., during the examination and treatment and fee
payment).

Source: https://mediahub.seoul.go.kr/archives/2005062?tr_code=snews
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Safe Lease Agreement Assistance
for Single-Person Households

 Seould New 4

The Seoul Metropolitan Government provides

an assistance service for making lease

agreements without difficulty for single-person households.
Senior citizens who do not understand real estate information
well and those who have just begun their career and are
supporting themselves in Seoul are eligible to apply for the
service. A "home security manager” provides assistance, right
from consultation on monthly rent contracts, housing search
(contract regulations information, registration check, etc.),

and residential area search (monthly rent price formation,
neighborhood details, etc.) to serving as a “residential security
companion” (accompanying on on-site visits and for contract
signing) and providing guidance on customized housing support
policies. From July 4 to November 28, 2022, the service will

be provided in five autonomous districts in Seoul (Jung-gu,
Seongbuk-gu, Seodaemun-gu, Gwanak-gu, and Songpa-gu), and
applications can be made through the single-person household
portal Single Jingle Seoul (1in.seoul.go.kr) or via phone (contact
the autonomous district family center nearest to you).

Source: https://www.seoul.go.kr/news/news_report.do#view/366573
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Single-Person Household Life Management Service Using Al €201 @2

The Seoul Metropolitan Government offers a life management service for single-person households, to
manage loneliness and prevent social isolation, particularly in middle-aged and elderly people. The Al-based
service involves regular calls by a bot to check whether the individual has had their meals, discuss daily issues,
ensure their safety, and encourage them to engage in exercise and outdoor activities. Moreover, if something
amiss is detected during conversation monitoring, autonomous district officials are immediately dispatched to
check the individual's status and provide support by contacting the relevant agencies.

Source: https://www.seoul.go.kr/realmnews/in/list.do

Social Dining for Middle-aged, Single-Person
Households: Happy Table @M @Z» - - - -----

The Seoul Metropolitan Government is piloting Happy Table,
a social dining initiative where middle-aged singles gather
to cook and share food made with seasonal and healthy

ingredients. Happy Table is one of the four safety policies of
the comprehensive safety plan focusing on Seoul’s single-
person households (2022-2026), announced in January 2022.
Special additional programs for each autonomous district,
such as cooking classes and rural experience activities,

have been rolled out in 10 autonomous districts (Gwangjin-

gu, Yangcheon-gu, Seongbuk-gu, Mapo-gu, Seodaemun-gu, BANNO-BAN] 121 F1E S, 1 I o . S M T 50
Gwanak-gu, Yongsan-gu, Jung-gu, Gangseo-gu, and Dobong- I 06 72 0 [k 2A)

gul; those interested can register for these by calling the ECTH ool 48 Faas ¥ aei

respective family centers. 2002, 07,10, ~ 07, 18, 3 e 15:30-17:00 [ A
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do?board_id=2&contents_id=d2d5dbe862144b76a9766b905dbée2f0 MEFAIY (=802 [ 1906
http://www.foodnews.news/news/article.html?no=494241 EECEIEY =@ 24 54 48 Sae Taio| dFinns 9E 24
https://www.gwangjin.go.kr/portal/main/main.do#n

Source: https://1in.seoul.go.kr/front/board/boardContentsView.
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Services for Multicultural Families

Inclusive Support Plan for School-aged Children
of Multicultural Families @ZT»

In February 2022, the Ministry of Gender, Equality and Family announced an inclusive
support plan for school-aged children of multicultural families to overcome the

Source:https://mapo.familynet.or.kr/center/
lay1/program/S295T322C324/receipt/view.
do?seq=139764

Source: https://www.korea.kr/news/
policyBriefingView.do?newsld=156494311

limitations of existing policies aimed at multicultural children and youths, which have

focused on preschoolers. The following services will be introduced from this year.

Bridging the academic gap and career guidance

Systematic support for school adjustment

In March 2022, 78 family centers nationwide introduced academic
and career counseling services for school-aged children of
multicultural families to enhance their motivation to study and
chart their own academic path.

In March 2022, 90 family centers launched a “multi-learning
project” for multicultural children to support their basic learning
such as reading, writing, and counting before and after entering
elementary school. As part of this, if necessary, consultant
interpreters are provided.

Support for building psychological, emotional, and peer relationships

From this year, 78 family centers nationwide have started one-on-one professional psychological counseling by youth counselors for

children of multicultural families.
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Expanding Customized Support by Life Stage

for Multicultural Families €20

The Seoul Metropolitan Government will expand customized support by life stage for

multicultural families living in Seoul.

Expansion of care services

Support for children’s growth

Source: https://news.seoul.go.kr/welfare/
archives/54139%4
https://www.seoul.go.kr/news/news_report
do#view/363216

Expansion of employment support

The number of medical interpreters for
the multicultural family care service
provided before and after childbirth will
be increased, and a mobile medical
interpretation reservation program will
be implemented for convenient use of the
service. In addition, the number of care
workers for part-time childcare services
will be increased and family center
services will be expanded, to enable
women from multicultural families to
participate in programs provided by the
autonomous district family center without
the burden of childcare.

The home-visit learning support project,
which teaches basic academic skills

such as the Korean alphabet, reading,
and Chinese characters, will be extended
to children of multicultural families and
foreign residents (aged three to 15). In
addition, career advancement support
programs such as counseling, briefing
sessions on admission requirements, and
work experience will be made available to
children and the parents of multicultural
families (aged nine to 24) who have
difficulty accessing information on career
and college enrollment.

Expanding Multicultural Integrated Daycare Centers €221

From June 2022, the Seoul Metropolitan Government has started designating

multicultural integrated daycare centers (34 so far), and it plans to have a total of

120. These centers offer various hands-on activities involving multicultural cooking,

traditional clothing, and traditional games, and provide Korean language education for

multicultural families and children.

Source: https://mediahub.seoul.go.kr/archives/2004782

The Seoul Metropolitan Government

has launched a project this year that will
serve as a stepping stone to employment
for married immigrants, to help them
settle in. Accepted applicants can receive
education necessary for employment
while gaining practical experience such as
interpreting, translating, and supporting
program operation at family centers,
foreign support facilities, and employment

education institutions in Seoul.

Leaving No One Behind: Diverse Seoul Families
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Services for Single-Parent Families

Expanding the Housekeeping Support Service
for Single-Parent Families €207

The Seoul Metropolitan Government has expanded the housekeeping support
service provided to single-parent families, which was introduced in 2018. To ensure
comprehensive support, the monthly service frequency has been increased from
thrice to four times (four hours each time). The service is provided free of charge to
single-parent families with a median income of 52% or less.

Source: https://www.seoul.go.kr/news/news_report.do#view/359218
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Single Parents Eligible for Emergency Welfare Support
Are Also Eligible for Child Support @Z™»

Through child support for single-parent families, single parents with a median income of 52% or

less are provided 200,000 won per month for children aged under 18. From August 1, 2022, single

parents receiving emergency welfare support (emergency living expenses provided temporarily to

low-income families who have difficulty maintaining their livelihood due to a sudden crisis) can also

receive child support.

Source: https://blog.naver.com/mogefkorea/222829220583

Expanding Temporary
Emergency Child Support

If the welfare of children is or expected

to be in jeopardy due to the noncustodial
parent’s failure to provide child support,
the custodial parent can receive childcare
expenses through temporary emergency
child support. The support scope has been
expanded from this year— income standard
has been eased for single parents and now
extended from a median income of 50%

or less to a median income of 75% or less,
200,000 won per child provided monthly for
nine months. In addition, for low-income
single-parent families, monthly support
has been increased from 100,000 won to
200,000 won.
Source: https://www
Jo?newsld=148899355
https://www.childsupport.or.kr/lay1/S1T15C21/

korea.kr/news/

visualNewsView

contents.do

1ttps://blog.naver.com/pinacho1/222782220532

Visitation Service

To streamline the noncustodial parent’s visitation with respect to their
child(ren), the Korean Institute for Healthy Family will expand the single-
parent family visitation service provided by the Child Support Agency to 14
family centers nationwide. In the case of Seoul, family centers in Gwangjin-
gu, Dobong-gu, Dongdaemun-gu, Yeongdeungpo-gu, and Yongsan-gu

provide the service.

1) Arbitration: Mediation and consultation on matters concerning visitation

(method, time, place, etc.)

2) Counseling: Psychological counseling for the custodial parent,
noncustodial parent, and child(ren) and parental education
3] Monitoring: Confirming whether or not to continue the visitation after the

service and to support its implementation
Source: https://familyseoul.or.kr/node/14089
http:/A alioplus.go.kr/new
LLQpKCkQAG4NJ9-s4pY.node21?brd

eq=17895
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Strengthening Criteria for Requesting
Overseas Travel Ban for Child Support
Defaulters

child support obligations by making it easier to

16, the standard for child support debt was lowered

On August 9, 2022, the Act on Securing and
Supporting Child Support was revised, strengthening
the regulations against those who fail to fulfill their

request an overseas travel ban for them. On August
from 50 million won to 30 million won, and if a child

support debtor defaults three or more times, a
request to prohibit them from leaving the country

can be made.

Source: https://blog.naver.com/mogefkorea/222843088144
etail.do;jsessionid=WN64m?7

Leaving No One Behind: Diverse Seoul Families
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Services for

Adolescent Parents

Ordinance on Family Support for Adolescent Parents €207 @27

On April 28, 2022, the Seoul Metropolitan Government implemented a basic plan to
support adolescent parents in Seoul by enacting an ordinance on family support for

such parents. The term “adolescent parents” refers to a married couple aged under

24 raising children. “Adolescent parent family” refers to adolescent parents and their

children living together, with the former providing to the latter daily support, childcare,

protection, education, and so on. Since single adolescent parents receive support under

the Single-Parent Family Support Act, the ordinance focuses on married adolescent

parents. The ordinance contents cover enhancement of adolescent parents’ social

stability and welfare, including the definition of adolescent parents, implementation of a

fact-finding survey, formulation of a basic plan, and operation of the adolescent parent

family support committee.
Source: https://www.ulex.co.kr/%EB%B2%95%EB%A5%A0/1703585-2220677-%EC%84%9C%EC
%9A%B8%ED%8A%B9%EB%B3%84%EC%8B%IC%EC%B2%AD%EC%86%8C%EB%85%84%EB

%B6%80

2022 Family Enrichment Support Project @Z27»

Family centers in 10 autonomous districts in Seoul (Gwanak-

gu, Guro-gu, Geumcheon-gu, Dobong-gu, Dongdaemun-gu,
Seodaemun-gu, Seocho-gu, Yeongdeungpo-gu, Eunpyeong-gu,
and Jongno-gu) are implementing the family enrichment support
project for adolescent parents (single parents and those whose
marital status is unclear) raising children with a median income

Pilot Project to Support Adolescent Parents’
Child-Rearing Expenses @Z1»

Under this project, 200,000 won per child per month will be
provided to adolescent parents (24 and under] who are raising
children and studying and working at the same time. The project
will be implemented for six months from July to December 2022.
Source: http://www.mogef.go.kr/

below 100%. This project covers the provision of various services
such as emotional support for children in learning situations,

living support, educational programs/self-help gatherings,

counseling, and legal support.

Source: https://familyseoul.or.kr/node/13666

Q‘“'."I‘U

EAURE OISYSHL LR

BT 1644-6521

¢ -

[TRSE THA 191Y B 2080 TE |
2022 NSCHETIN MR ¥ . J
- / N
AlLid = {5 yruwe omwsy naGE? 7
% RJ*L‘!TE ! =T vy '|"
4 = d - o3 IR B M D R MR R s o 20
EﬁFE ];?'i EHAI-’K:— Exl e | THA 1295 B 202982 CRESMRHIN TIRISH= 5L e |
o 4d [ o x| T
. . . Tt ~
e e { E T & LR H"
T 5 i I
{ i P08 WYL sHE aHhEs X ._: = 20T 7| E B o xio e Q151 E 21 ML
THAN B|310 2= 213 |
> - == T2 mang v 006 NS SN NE
- Il:q- - 1 h il
r % h
= —— Eln orgm umaug? u
] e J X i
- o3 HERI B S AR B S B A
o= coy CHRUSTE R -1 WY i
bt | = I
] -
2 i ~— 5 ea o wom? ) ||
o L —] 3
z s chy @ MR B E MR B SR
3 = IR e e |

2022 Seoul Family Report 14



<OUL FAMILY g,
Q‘Z Sk SU@H/@
y\ )
Pilot Project for Self-Help Support for Single Adolescent Parents €20 Source: https://www.korea.
kr/news/policyNewsView.do?
From July to December 2022, a pilot project for providing self-help support to single adolescent newsld=1489029518&pWise=su
parents will be implemented to provide case management services such as provision of welfare b&pWiseSub=B12

information and matching government services with single-parent households with a median http:/fwww.mogef.go.kr/

income of 72% or below(two-person household, 2,347,000 won). Adolescent parents selected for
support will receive information on government support such as pregnancy and childbirth medical
expenses, childcare, child support debt fulfillment, employment, and counseling and emotional
support such as professional psychotherapy.
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From Communication to Care:
Seoul Families

EOUL FAMILY g

Parenting stress higher for mothers than fathers

A Close-up of

Below are the results of an investigation on parenting stress (scored on a 5-point scale] and

SGOUl FamJlleS . parenting efficacy (scored on a 5-point scale] for 245 parents (101 mothers and 144 fathers)
raising children aged 12 and under, who participated in the 2022 Seoul Family Survey.

Parenting Stress
*Mothers’ parenting stress (3.0 points) was significantly higher than fathers’ (2.7
® ® points).
w w *The difference between fathers’ parenting efficacy (3.4 points) and mothers’
parenting efficacy (3.3 points) was insignificant.
Father Mother

Parenting Stress

Total

When | am tired, | feel irritated when my child asks me to play.

When my child shows signs of emotional instability, | feel like it is my fault.
There are times when | want to run away from my child.

| find it difficult to be friendly and cordial with my child.

There is so much information on parenting these days that | am confused about which to follow.
There are times when | feel like my child is falling behind other children because I did something wrong as a parent.

| am not sure if | can raise my child well.

| am not sure if | can be a good parent.

2022 Seoul Family Report 16
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Parenting Efficacy

Total

| can be consistent in disciplining my child.

I am doing well as a parent.

| have raised my child in the best possible way.
| am setting an example for my child to have the right values.
| am adjusting well to my role as a parent.

| can coach my child well.

| can set a good example for other parents.

| have the skills necessary to be a good parent.
| can help other parents raise their children.

| try to be a good parent.

| think | am capable as a parent.
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Source: 2022 Seoul Family Survey of 245 parents with children aged 12 and under

In what type of cases is parenting stress high?

Below are the results of an analysis of predictive factors of parenting stress (scored on a

5-point scale) of 234 parents raising children under elementary school age (see Appendix

2-1 for the detailed results of the multiple regression analysis).

eMothers

*Couples working together
*Couples with high marital conflict
eParents with low parenting efficacy

Parents raising children

stress.

elementary school age and
under had high parenting

Source: 2022 Seoul Family Survey of 234 parents with children under elementary school age

9
o
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Seoul Metropolitan

Government’s New

Policies and Services to

Support Parents

Mom and Dad Happiness Project €01 @Z1»

The Seoul Metropolitan Government has launched the Mom and Dad Happiness
Project to create a city free of childcare concerns. Announced on August 18,
2022, it is the city’s first comprehensive plan focusing on caregivers’ happiness,
with a planned investment of 14.7 trillion won over the next five years. Under
the project, which aims to identify and solve child-rearing difficulties from
caregivers’ perspective, a total of 28 initiatives covering four major areas are

being implemented: A secure childcare (including childcare allowances and

vouchers, niche childcare SOS service, and Seoul-style kids cafés), A convenient

outings (including Seoul Mom and Dad VIP Zone, family-first parking lot, and

Seoul Mom and Dad Taxi), A health and healing (including healing time culture

project, total postnatal body and mind care, and Seoul child development support

center), and A work-life balance (including parental leave subsidy for parents;

housekeeping support service for pregnant women, dual-income families, and

multi-child families; niche meal support; and a three-step support program for the

employment of women with experience). In addition, a campaign to raise citizens’

awareness of the importance of parents” happiness (“Mom and Dad Happiness”)

will be held to create a society where both children and parents are respected.
Source: https://familyseoul.or.kr/node/14866

Aja (Father-Child) Project €20

Twenty-five family centers in Seoul are conducting a father-child
educational/cultural experience program—the Aja project—

to strengthen the parenting capability of fathers (or other male
caregivers) of children aged five to 13 and improve their bond
with the children. The project supports fathers’ growth to enable
them to cultivate meaningful relationships with their loved ones
by providing classes on how to build relationships with children,
have conversations, acquire skills to cope with children’s
behavior, and play. This year, 10 centers are implementing the
project.

Source: https://familyseoul.or.kr/node/13782
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Aja! Seoul Riding!: Father-Child Relationship
Improvement Project €27

The Seoul Metropolitan Government and autonomous district
family centers are conducting a bicycle mission project

for elementary school children and their fathers. The aim

is to improve father-child relationships, promote fathers’
parenting, and ensure a gender-equal culture. Several
educational programs are provided, such as special lectures
for fathers, bicycle safety education, and bicycle tours for
children with their fathers.

Source: https://familyseoul.or.kr/node/13782

1k mpnane
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“Aja Seoul” for Father and Child €20

To create a city where both fathers and children are happy, Seoul Family Center is running an Instagram
account, @seoulfamily_official (Aja Seoul), for fathers in Seoul, and it also introduces travel destinations,

hobbies, play, and events for fathers and children on its website familyseoul.or.kr.

Source: https://www.instagram.com/seoulfamily_official/
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Seoul City Father’'s Team €Z0fp =+ - o v oo e ) ,'-“ S Al O} : e f
| Tl I | —
The “Seoul City father’s team,” run by the Seoul Metropolitan e dl=11"
Government and Seoul branch of Korea Population, Health and by """’ et :
Welfare Association, is a group of fathers keen to parent better
who gather to share their concerns and know-how. The 2021 AFHY AR £ pHA R HY2E 2%, 49, MY L20W B 84
. . . . . Aot BAE WAL, PYFY HUNEY BY 2y
second Seoul City father’s team participant satisfaction survey
revealed positive changes such as increased understanding e 222d 68 ~ 119
of children (92.6%), increased interest in parenting (91%), and efj4f Mg M3 2504 i g £ o3 60l
increased conversation and activity time with family (90%]. slpg o g
The team’s main a.\ctlvmes are : the s.mlllng (.jad cléss, which ey 2022 5§ OYHIVE 246 23
teaches father-child conversation and interaction using play; A
“smiling dad counseling,” which is group mentoring to facilitate HAREE RTINS 4 R 3
application of children’s play interactions and strengthen fathers’ L L - 28, AEold, 2249 o4

capabilities; A the “smiling dad experience,” which involves

hands-on activities for a father and child; and A the “smiling dad

meeting,” a self-help group support program. Various online and

offline activities are also conducted.
Source: https://new

seoul.go.kr/welfare/archives/543124
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Seoul Childcare Services

Seoul’s Infant-exclusive Caregiver Pilot Project Seoul Type Kids Café <207 @Z»

Caregiver Pilot Project @ @ The Seoul Metropolitan Government operates a Seoul type café
Since March 2022, the Seoul Metropolitan Government has where children can play freely without worrying about fine dust,
been test-operating the dedicated infant caregiver project the weather, or season. The spacious café provides a space of
in six autonomous districts (Jungnang-gu, Seodaemun- at least seven square meters for every child, as well as safe
gu, Mapo-gu, Guro-gu, Gangnam-gu, and Gangdong-gu) for play and care services by deploying teachers and facility safety
infants aged three to 36 months. The project aim is to create management personnel. In addition, emergency and temporary
an environment where parents in dual-income families care services are provided at the guardian’s request. The café,
can safely leave their children with trained dedicated infant the first of several, was opened in May 2022 in Hyehwa-dong,
caregivers. After the pilot, the Seoul Metropolitan Government Jongno-gu, and 20 more will be opened sequentially this year.
plans to roll out the project in all 25 autonomous districts in *Jongno branch details: For children aged three to seven and
Seoul from 2023. their guardians (for reservation, visit https://playsangsang.co.kr/)
Source: https://news.seoul.go.kr/welfare/archives/540352 ¢ Jongno branch rate: 2,000 won for two hours

Source: https://icare.seoul.go.kr/icare/dolbomMENU5/

dolbomMENUS_1.jsp

Base-type Night Care <20

The Seoul Metropolitan Government provides free night
care (excluding dinner expenses) for preschoolers at

the base-type night care centers. Night care is free for O

both the children cared for at home and those going to *_' E %ql x q |'n'"
daycare centers and kindergarten. —

*Operating hours: 16:00-22:00 on weekdays (closing time p

varies by daycare center)

Source: https://iseoul.seoul.go.kr/portal/reservation/

baseExtendInfo.do

16:00~22:00

RE 0|F|5} OFS ORZIEE AA|

7HEE 0FZHS0{Z0|Z
MELSKITEMH|AZHO|X](https://fiseoul seoul.go.kr)
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Services for Prospective Parents

Seoul Support Project
for Pregnant Women

 Scoutdl New 4

In July 2022, the Seoul Metropolitan
Government introduced a support

project for pregnant women—a 700,000-
won voucher (to cover transportation
expenses) for every pregnant woman.
The project aim is to support healthy
childbirth by providing convenient
transportation to pregnant women.
eTarget population: pregnant women
registered as Seoul residents for

more than six months as of the date of
application (excluding foreigners)
*Application period: from the third month
of pregnancy (12th week] till three months
after childbirth

Source: https://www.seoulmomcare.com/
main/main.do

Seoul Pregnancy and Childbirth Information Center €20

The Seoul Metropolitan Government operates the Seoul Pregnancy and
Childbirth Information Center, which provides information on pregnancy
and childbirth as well as various services that can be availed through online

registration.

Source: https://seoul-agi.seoul.go.kr/smom

Family Care Service for Seoul Families

2022 Seoul Housekeeping Support Service for
Pregnant Women &0 @™

The Seoul Metropolitan Government has started a two-
month housekeeping service for pregnant women to ease
their burden close to childbirth. The service includes
cleaning, washing, organizing, and cooking over the course
of a four-hour home visit once a week. Currently, only
Mapo-gu and Gwanak-gu offer this service, but in 2023,
pilot projects will be conducted in all 25 autonomous
districts in Seoul for pregnant women and dual-income

families.

eTarget population: those with a median income of 150% or - o
less (high-risk pregnant women, multi-child families, and
dual-income households given priority during selection)

*Cost: 6,000 won or 12,000 won per session (48,000 won or 96,000 won for eight

sessions)

Source: http://csi.welfare.seoul.kr/front/info/detailPublication.do;jsessionid=rap0dUHrxP3(TIEuilw
3feMgFn5UdxIxGKPSmMcRYLANTKTzGbj8s0ZfWp08MAzsA.www_servlet_engine3?currentpage=18&g
ubun=publication&no=1129&sch_field=SUBJECT&sch_keyword=
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o i Care SOS Center €2

From 2022, the Seoul Metropolitan Government has expanded the Care SOS Center, which began
as a pilot project in five autonomous districts in 2019, to all 425 districts in the 25 autonomous
districts. Those eligible for support are recipients in need of care, lower-income families, those
aged 50 and above, and people with disability. Also, those not belonging to any of the above
categories can still receive support if in need of emergency care. The Care SOS Center responds
to temporary crisis situations as well as care-related difficulties through various services
(temporary housing, short-term facilities, companion support, residential convenience, meal
support, etc.). Due to the COVID-19 pandemic, for now, support for people with a median income
of 100% and below is free, while others can avail the service at their own expense.

Source: ' ME8X|IZH https://wis.seoul.go.kr/hope/center/guide.do
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Harmonious and
Stable Seoul Families

As of 2021, 289,518 households in Seoul received the National Basic Livelihood Security
(NBLS), and recipient households continue to increase in number, as per the data

Households
receiving the

recorded every other year since 2017. Considering household types over the years,
National Basic the numbers of elderly households and general households receiving the NBLS are

Livelihof{ﬁ{?ecurity continuing to rise [(Ministry of Health and Welfare, relevant year).
\MILY

Status of households receiving the National Basic Livelihood Security in Seoul by

household type
As of 2021, 289,518 households in Seoul
received the NBLS, and recipient households
= continue to increase in number.
&
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Unit household .. ) 15 O~ =8
Source Total Elderly General People with disability Mother-child ~ Father-child Other

Ministry of Health and
Welfare, relevant year,
NBLS recipient status

2017 = 2019 2021
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Financial Support for Safe Income Pilot Project €T @727

In July 2022, the Seoul Metropolitan Government launched the Safe Income Pilot
Project, a new income guarantee system that provides greater support for lower-

Seoul Families

income families. Under the project, the selected household’s income is considered in
relation to a median income of 85%, and the shortfall (standard income - household
income) is compensated with “safe income.” The Seoul Metropolitan Government has
selected 500 households in phase 1 this year and plans to select 300 more in phase 2

in 2023, to support them over the next three years; the 500 households were selected
through random sampling from among households with a median income of 85% and
below(those in the bottom 33% income group) and assets worth 326 million won or less.

Source: http://www.seoulsafetyincome.seoul.kr/web/main/index.lp
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- . . . Expanding the Seoul Run Service €27
Since August 2021, the Seoul Metropolitan Government
has been providing various educational services
HE e e such as online materials for elementary, middle,
Anil  [oRoE Ty T and high school subjects and other educational
CECT T o BB 4l 25 BT e needs (certification, language, employment, etc.) and
0 HEaE SR ME N B A AL customized mentoring for disadvantaged students who
have difficulty accessing educational resources.
Since July 2022, services have improved significantly
& CHlaaf g Ehwd UATAR HEAY, SUA SY, AESHRA o . .
- . st e oo, (e.g., additional learning websites).
BiE ATV TG arER S MR A A Target population: Beneficiaries living in Seoul, lower-
P DEiR, BN SATIE - R TS AT Rk income families, adolescents from legal single-parent
Ay wkY  ORAA oW et 102 WAL T WM families, dropouts, children of multicultural families,
I N AU KEREE . )
and North Korean defectors (aged 6-24, including
e R A MEH SR g repeat students)
@ e p— ::"ﬁ?_'?"ﬂhl 3"39_"' Fich Source: https://slearn.seoul.go.kr/front/mainView.do
F9t lckalnadi,
e NEE 23F + UEL
TN B
® A1E -l RN -
HTDA MR A 1 I, 15633-0900 B
hittonivalearn 1ocull go e
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Support for
Low-Income Families

Support for
a Wide Range of Families

National Basic Livelihood Security System

A system that provides basic living security to low-income families
with a median income of 30-50% through livelihood, housing,
medical, and educational benefits

Seoul Basic Security Scheme €220

A scheme that supports the underprivileged who face difficulty
living and, yet, are unprotected because they do not meet legal
requirements

Seoul-type Emergency Welfare Support System <22

A system to support low-income households that have difficulty
maintaining their livelihood due to sudden crises

Hope Ondol Crisis Emergency Support Fund €221

A system that supports the vulnerable who have difficulty
maintaining their livelihood but cannot receive support because they
do not meet legal requirements

Low-Income Single-Parent Family Support Project

A project that provides low-income single-parent families with
welfare benefits such as childcare expenses, school equipment
expenses, admission and tuition fees, and transportation expenses

Multi-Child Family Support System

A system that provides benefits such as fee discounts, medical
expense support, and tax reduction to multi-child families with two
or more children

Self-Reliance Allowance for Those No Longer Under
Protection

A system that pays 300,000 won per month in self-reliance
allowances to individuals aged 18 and above within five years of the
end of protection from child welfare institutions and foster care

Life Support for the Elderly: Basic Pension System

A system for senior citizens aged 65 and above in the bottom 70%
income group

2022 Seoul Family Report
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Youth Support

Financial Assistance
and Asset Formation

Seoul Youth Allowance €22

Activity subsidies (up to 500,000 won per month for up to six months) for youths aged 19-34
Source: https://youth.seoul.go kr/site/main/content/youth_allowance_justice

Youth Public Transportation Fee Support €D

Traffic mileage of up to 100,000 won per year for youths aged 19-24
Source: https://youth.seoul.go.kr/site/main/content/transportationfee_intro

Employment Incentives for Unemployed Youth

A one-time gift certificate worth 500,000 won for every unemployed youth
Source: https://youth.seoul.go.kr/site/main/content/unemp_emp_incentives_intro

Seoul Young Tech Support Project <22

A project that supports economic independence of youths who find asset formation difficult,
including systematic financial education and customized counseling
Source: https://youth.seoul.go.kr/site/main/content/youth_young_tech_intro

Youth Double Hope Account 22

If the account holder saves 100,000 to 150,000 won every month for two or three years

after opening it, through the asset formation support project for working youths, the Seoul
Metropolitan Government will add an equivalent amount from its budget and citizen support
funds to support youth asset formation.

Source: https://account.welfare.seoul.kr/web/contents/youthBank.lp

Dream Narae Account €22

An asset formation support project that provides educational expenses for children. If the
account holder saves 50,000 to 120,000 won every month for three or five years after opening
it, the Seoul Metropolitan Government will add an equivalent amount or 50% of the savings
from its budget and citizen support funds.

Source: https://account.welfare.seoul.kr/web/contents/dreamBank.lp

Iroom Account: For Youths with Severe Disability €22

It is an asset formation support project for youths with disability. If the account holder saves
100,000 to 200,000 won every month for three years after opening it, the Seoul Metropolitan
Government will add 150,000 won per month from its budget.

Source: https://account.welfare.seoul.kr/web/contents/achieveBank.lp

Seoul Financial Welfare Counseling Center €201

The Seoul Financial Welfare Counseling Center provides such services as bad debt
management, household debt management, and linking of welfare services.
Source: http://sfwc.welfare.seoul.kr/sfwc/main.do




Work and family
importance

When asked “Which is more important, work or family?”, 34.8% of the respondents
answered “Family,” followed by “Work and family equally” (30.1%). Overall, 61.0% of the
respondents chose "Family" (Family is much more important + Family is a little more important).
There were no differences by sex or age group in these responses.

Importance of work and family for Seoul residents

Three out of five Seoul residents consider
family to be more important than work.

34.8
30.1

26.2

6.2
2.6 -
Work is much more Work is a little more ~ Work and family are  Family is a little more ~ Family is much more
important. important. equally important. important. important.
Unit % Source 2022 Seoul Family Survey (1,703 respondents)
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Seoul residents’ degree of work-rest-life balance was examined using categories
such as “difficulty in maintaining work-family balance,” “difficulty in maintaining

Work-rest-Llife work-leisure balance,” and “difficulty in maintaining work-growth balance.”
LELED (o

“Difficulty in maintaining work-family balance” was somewhat low, with an overall
average of 2.3 points (scored on a 5-point scale), In terms of “work-family balance” by sex
and age group, the level of difficulty that men reported experiencing was significantly

higher than that of women, and the difficulty those in their 30s and 40s reported
experiencing was higher than that of the other age groups. The difference by marital
status was insignificant.

Difficulty in maintaining work-family balance by sex, age, and marital status

People in their 30s and 40s and men
reported experiencing more difficulty
in maintaining a work-family balance.

2.3 2.3
2-2 I I I |
Total Female Male Os 60-64 years Unmarried Married
respondents respondents old
Unit point Source 2022 Seoul Family Survey (1,328 respondents currently working)
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Services for Seoul Families

Mind Care Project € @Z™

The Seoul Metropolitan Government has implemented a “mind
care project” to help Seoul residents achieve a work-Llife balance
and recover their daily lives. There are various programs under
the project, such as “know your mind” for job stress self-
diagnosis and work-life balance diagnosis, “take care of your
mind,” which comprises content on mental health and healing,
and “share your mind,” which involves providing programs
according to each participant’s characteristics and situation,
operating a mind counseling center, and providing one-on-one
customized counseling.

Space Sallim Coworking Space €Zi»

Space Sallim runs a kid-friendly coworking space to enable
caregivers to balance work and caregiving. The space is for
people on parental leave and those who need a place to work
while caring for children. It also offers spaces where care
services such as base-type childcare centers (for elementary
school students or older children)] and infant care classes are
provided.

Source: http://www.spacesallim.or.kr/space/contents/space-floor-1F.do
?sfTab=FTspacesallim000047#none
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